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CHAPTER SIXTEEN

Resolving Intractable Intergroup Contlicts
The Role of Implicit Theories about Groups

Eran Halperin
James J. Gross
Carol S. Dweck

(Bar-Tal and Halperin, 2011). In fact, parties often fail to address the real dis-
agreements at all because of psychological barriers.

In this chapter, we focus on one psychological barrier—an entity (or fixed)
theory about groups. We contend that one of the most powerful psychological
barriers to conflict resolution, especially in the context of intractable contflicts, is
the belief that the out-group will never change its destructive behavior, harm-
ful intentions, or hawkish political views. When a belief in the fixed (negative)
nature of the out-group is prevalent, in-group members do not have any reason to
seriously consider options for resolution raised by the out-group (or others) and
hence will reject compromises or gestures that are critical to the peace process.




-
:
£




4 MATURECITIZENSHPI













Table 40.1 Reconciliation and the Prevention of New Violence

Inhibitors Promoters

Lack of understanding of the roots Understanding and actions guided by it
of violence

Lack of understanding of the Understanding its impact on survivors,
impact of violence perpetrators, bystanders Lack of Justice Justice: punitive, restorative, procedural, economic
Devaluing the other Humanizing the other and developing positive Lack of forgiveness Moving toward forgiveness (with mutuality)

attitude toward the other through words, deep [ ack of acknowledgment of their  Acknowledgment, apology, regret, empathy

contact, working on shared goals, education responsibility by perpetrators and
Unhealed psychological wounds of Healing the wounds by all parties their group
survivors, perpetrators, bystanders Lack of acceptance of Increasing acceptance of the past: “This is what
Lack of Truth Truth (complex: shared) the past happened, this is part of who we are.”
Conflicting collective memories—  Working both toward a shared history and toward Destructive ideologies Constructive ideologies
histories accepting that the other group has a different Undemocratic systems and Developing pluralistic, democratic, values and
view of history practices institutions

“Chosen” traumas

Addressing the impact of the past Raising children as obedient Raising inclusively caring children with moral

followers courage (positive socialization)
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